MOAITIKH AZ®AAEIAZ MAHPO®OPIQN

H ISMART evduvauwvel cuvexwg Tn B€on NG, IOXUPOTTOIET KAl QUEAVEI TO KUPOG TNG, OVTATTOKPIVETAI OTIG
TTPOKANOEIG KAl KIVEITAI BETIKA KAl ATTOTEAECUATIKA OTO ATTAITATIKO KAl SUOKOAO OIKOVOMIKO TTEPIBAAAOV.

H etaipeia Baciféuevn oTnv TEipa KAl TNV TEXVOyvwaia TTou SIabETel oToXEUEI TR ouvexn dlEUpuvaon Twv
TTPOCPEPOPEVWV UTTNPECIWV OTTO EUTTEIPO KAl E€EEIOIKEUPEVO TTPOOWTTIKO, MWE ETTIKEVTPO TTAVTO ThV
TTOIOTIKF}, ACPAAN KAl TTAAPN IKAVOTTOINON TWV aVAYKWY KAl TWV ATTAITACEWY TWV TTEAATWY TNG.

H ISMART eykartéotnoe €va Zootnua Alaxeipiong Ac@aAeiag MNMAnpo@opiwv TTou €ival CUNPWVO PE TO
mpoTUTTo ISO 27001:2013 Kai 1o ISO 20000-1:2018 kai deopeveTal YIA:

e Tnv IKOVOTTOINON TWV TTEAGTWYV TNG, HEOW TNG TTAPOXNAS UWNAAG TTOIGTNTAG TTPOIOVTWY KAl UTTNPECIWY
oUPQWVA JE TIG ATTAITAOEIG TOUG.

e Tn dI00QAAION TNG EUTTIOTEUTIKOTNTAG, AKEPAIOTNTAG Kal O1aB€0IuOTNTAG TWV TTANPOQPOPIWY TTOU
emeepyddovral, diakivouvTtal, TNEOUVTAI JE NAEKTPOVIKA 1] QUOIKA PECT OTTO TO TTPOCWTTIKO Kal TA
TTANPOPOPIaKA CUCTAUATA TAG ETAIPEIOG.

e Tnv éykaipn Kal TAXEid avayvwplion KAl AVTIMETWTTION EKTAKTWY KATOOTACEWY TTOU OXETICOVTAI WE
TTapaBiaon (A utroyia Trapafiaong) TNG a0PAAEING TWV TTANPOPOPIWYV TNG ETAIPEING.

e Tnv TpooTaCia TNG TEVOUCNG TNG ETAIPEING OE TEXVOAOYIEG TTANPOPOPIKNG KAl ETTIKOIVWVIWV.

e Tn ocuppdpowon pe TIG ammaitioelg NG EAANVIKAG kai TG EupwTraikig NopoBeoiag oe Béuata
dlaxeipiong OedOPEVWY  TTPOCWTTIKOU  XOPOKTAPA, ATTOPPATOU  ETTIKOIVWVIWY,  TIVEUHATIKWY
OIKAIWPATWY KATT.

e Tn ouvexn BeAtiwon Tou ZuoTrpatog Alaxeipiong Ac@daAeiag MANpo@opIwy, TNG ATTOTEAECUATIKOTNTAG
TOU Kal Twv €mMdOoewv o€ BéuaTta dlac@ANIoNg TNG OKEPAIOTNTAG, TNG EMTTIOTEUTIKOTNTAG KOl TNG
01a0e0IUOTNTAG TWV TTANPOPOPIWV TTPOG OPEAOG TNG IBIOG TNG ETTIXEIPNONG, TWV £PYAlOUEVWY, TWV
TTEAATWV KOl TWV OUVEPYOTWYV TNG.

Eivar onpavtiké yia tnv ISMART va &108€Tel TOUG QTTaITOUPEVOUG TTOPOUG YIa TNV UTTOOTHPIEN TOU
ZuoTtAuatog Aiaxeipiong Aco@dAeiag MAnpo@opiwyv Kal va eEac@aAifel TIG ATTAPAITNTEG YVWOEIG OTO
TTPOCWTTIKO TNG O€ BEPATA ACPAAEIAG TTANPOPOPIWY, ALIOTTOIWVTAG TIG OEEIOTNTES KAI TIG IKAVOTNTEG TOU.

AvayvwpiCel TTAApwWG Toug oTdXoUug Tou ZuoThpaTtog Alaxeipions Ao@dAciag Anpogopiwyv  Kai
uTTOOTNPICEI TNV UAOTTOINCH QUTWV.
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